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How Creative by Laila 
helped Absolute Apparel 
attract ideal-fit clients

CASE STUDY

Since the rebrand, 
Absolute Apparel have 
had signed up their 
ideal client  – including 
a high-volume national 
account with 20+ sites.
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CASE STUDY SNAPSHOT

NEW BRANDINGORIGINAL BRANDING

THE CLIENT 
Absolute Apparel is a Gold Coast 
based uniform supplier with over 
21 years of experience, known 
for delivering stylish, modern 
uniforms that help businesses 
make a strong first impression.

They pride themselves on 
exceptional customer service, 
tailoring every order to reflect the 
unique identity of their clients.

THE CHALLENGE  
Absolute Apparel’s branding 
felt dated and didn’t reflect the 
modern, stylish uniforms they 
were known for – leading to 
missed opportunities with their 
ideal clients.

Do we love uniforms?
Absolutely!

WELCOME

We specialise in providing branded uniforms and apparel that 
make you stand out. Stylish, well-fitted and designed to deliver 
the “wow” factor.

Absolute Apparel has been helping businesses to look and feel 
their best for over 20 years. We understand that if a uniform is 
stylish, and well-fitted, your team will also love wearing them.

This is why we offer complimentary styling advice and sizing to 
all our clients. We want you to look and feel your very best.

Stylish uniforms also make you stand out from your competition. 
And in today’s competitive environment that has never been 
more important.

We are on a mission to help our clients become recognised as 
the market leader in their industry. We want to help them shine 
above their competition.

We are passionately committed to making you look good. And 
our clients love our personalised service. We ensure your 
uniforms are more than just a uniform. We ensure that your 
uniforms make a statement.

When you work with us, you’re not just placing an 
order — you’re putting your trust in our team. And 
we take that seriously.

Here’s what we promise:

Quality you can count on 
We only recommend uniforms we’d be proud to 
wear ourselves — pieces that look sharp, feel great, 
and last the distance.

A fit that feels right 
Every team is different. That’s why we take the time 
to get sizing spot-on — so your crew feels 
confident and comfortable from day one

We stick to our word 
Timelines matter. If we say it’ll be there by a certain 
date, it will be. No chasing. No stress.

Support that shows we care 
You’ll always be kept in the loop, and if you ever 
need us — we’re just a phone call or email away.

If it’s not right, we’ll make it right 
We stand by our work. If something’s not quite 
right, we’ll fix it. It’s as simple as that.

Creating Stylish 
well-fitting uniforms 
to make you look 
and feel your best.

GET A QUOTE

BOOK A CONSULT

Service guarantee
ABSOLUTE APPAREL

What makes us unique

Testimonials

ABSOLUTE APPAREL

OUR CUSTOMER

OUR CLIENTS

SHOP NOW

Products
SERVICES

SEE MORE SEE MORE SEE MORE SEE MORE SEE MORE

Corporate, 
Sales & Office

Medical, Health 
& Beauty Care

 

Construction  
& Safety

 

Hospitality  
& Retail

 

Other Apparel 
& Promotional

Trusted by

Quality You  
Can Trust

Every garment is 
carefully checked to 

meet our high standards. 
We also measure each 
piece to ensure the fit is 
just right — no surprises.

Branding That 
Stands Out

We offer expert 
embroidery, screen 

printing, and 
heat-pressed designs. If 
you can dream it, we’ll 
help bring it to life — 

beautifully and 
professionally.

💲💲💲💲💲💲💲💲💲e
Ordering 
Options

No minimum order 
required. Whether it’s 

one item or one 
hundred, we offer 
great pricing — in-

cluding bulk 
discounts for larger 

orders.

A Fit That  
Feels Right
We provide onsite 

sizing for your team 
and cater to all body 

types. Need 
adjustments? Our pro-

fessional alteration 
service has you 

covered.

SHOP NOW
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ABOUT US

CONTACT USBOOK NOW

“ “

Contact Us
Contact our team of uniform 
experts and we’ll help you find the 
perfect outfit for you and your staff.

Name

Email

Phone

Message

SEND ENQUIRY

<   >

We’d love to help you create a 
uniform that works for your 
team.

✔✔     We offer free consultations 
by phone or email anywhere 
in Australia.

✔     If you’re local in SE QLD, visit 
our showroom for a full 
uniform audit and expert 
advice.

✔✔     Prefer us to come to you? 
Just reach out — we’re 
happy to chat about options.

Let’s make your team look the 
part, feel great, and stand out.

Book a Free  
Consultation!

ADDRESS
39/38 Kendor street,

Arundel QLD 4214

1300 787 904

BUSINESS HOURS
Monday to Thursday

7:30am to 5:00pm

Friday

7:30am to 3:00pm

SHOP
Corporate Uniform

Medical Uniform

Pharmacy Uniform

Workwear Uniform

OTHER SECTIONS
Order Management

Artwork Requirements

Shipping Policy

Privacy Policy

Contact Us

THE SOLUTION  
Creative by Laila delivered 
a strategy-led rebrand, 
grounded in deep discovery 
and collaborative design,  
to align the business’s visual 
identity with its real-world 
impact.

THE RESULTS
The refreshed branding 
helped Absolute Apparel 
attract high-value clients – 
including a national account 
with 20 sites – and reignited 
internal confidence in their 
market presence.
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Absolute Apparel has been a 
trusted uniform supplier on the 
Gold Coast for over 21 years.  
Their uniforms are known for 
being sharp, modern, and stylish 
– and yet owner Sharon Gatty 
realised their own visual identity 
felt a little too traditional.

Sharon wanted the brand to 
reflect the dynamic modern 
business they had become.  
She turned to Creative by Laila 
for a full rebrand – and the results 
blew her away.

The Challenge

THE FULL STORY

The disconnect between brand 
and product started niggling  
at Sharon.

Sharon knew if they didn’t 
evolve the branding, they’d 
risk missing out on the kind of 
clients they were built to serve.

	 “When people are 
searching for you online, 
maybe they’ve heard about 
you, maybe they go to your 
website, maybe they go to your 
social pages. If you look a bit 
traditional, then the impression 
would be that the uniforms 
that you supply, the service 
that you supply, is all a bit 
traditional.”

	 “We pride ourselves on 
looking after our customers and 
making sure they look their best 
– to give them a winning first 
impression for their business.” 

“So it’s really important that our 
branding looks nice and fresh, is 
really on trend, and reflects who 
we are.”

“I liked our previous branding, 
but it felt a little bit traditional.  
We wanted to freshen it up and 
help it look more modern.”
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	 “We decided to engage Laila 
for our rebrand because she’s 
worked with lots of big, great-
looking brands that have lots of 
unique branding recognition. 
So from that alone, I was quite 
confident that Laila could deliver 
what we were looking for.

From our first conversation, I 
realised that Laila had a great 
knowledge of what she was 
doing, and so I immediately felt 
comfortable with putting our 
rebrand in her hands.”

From that first meeting,  
the tone was set.

	 “She asked me a lot of 
questions, which I wasn’t 
expecting. She was really 
trying to get a feel for who 
we are, what we did best, 
what makes us different 
from our competitors.”

After two decades in 
business, Sharon Gatty 
from Absolute Apparel, 
had crossed paths with 
many graphic designers. 

But there was only one 
she trusted with her 
branding project:  
Laila Ambour, from 
Creative By Laila.

The Solution

THE FULL STORY
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The Solution
That deep dive into Absolute 
Apparel laid the groundwork 
for a rebrand that reflected the 
business underneath – sharp, 
reliable, dynamic and ahead of 
the curve.

	 “Laila put timelines forward 
for when everything would 
be done. So there were never 
any questions, because Laila 
addressed everything from the 
very first meeting.”

That clarity extended into the 
creative process.

	 “Laila supplied a selection of 
fonts, mood boards, logo layouts 
and styles for us to choose from. 
We tweaked a few things – we 
liked the font from one logo, the 
imagery from another.”

Behind the scenes, the process 
was seamless.

“Communication with Laila 
was fabulous from our very first 
meeting. 

“Every step of the way, she let 
you know how long it would take 
until she would be back to you. So 
communication was just perfect 
the whole way through.”

Nothing was cookie-cutter or 
rushed. Each step was about 
making sure the final result 
was perfect.

THE FULL STORY
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“Since the rebrand, we’ve had a couple 
of what we would call our ideal clients 
come on board”. 

The Results

“They have multiple sites. In one case, they have  
20 different sites all over Australia, and we have been 
able to supply them all with sizing samples.”

That’s the type of client Absolute Apparel  
wanted. High-volume, multi-site, 
brand-conscious businesses.

“They themselves are doing a rebrand, and so  
we’ve been able to roll out their new uniforms  
as part of that.”

It’s proof that good branding isn’t just about 
looking sharp – it’s about being seen as a peer by 
the clients you want to attract.

“I think our new branding helps attract more 
clients because it’s clean, it’s fresh, it’s modern.  
So instantly, when people are finding us online, 
looking for our business, that’s the image we’re 
portraying to them.”

THE FULL STORY
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THE FULL STORY

The Impact

Sparked a new surge of 
internal pride and confidence 

in the business

Thanks to a thoughtful, insight-driven rebrand, Absolute Apparel:

Attracted new, high-value 
clients, including one with 

20 sites across Australia

Rolled out a cohesive identity 
across signage, social, email, 

website, and more

Shifted their branding  
from traditional to a  

more modern identity 

Not only is the new branding helping 
Absolute Apparel attract more ideal 
clients, it’s changed the way Sharon 
feels about her business.

	 “It’s like getting a brand-new car. 
You love it, you feel fantastic. You want 
to drive it everywhere. We want to put 
our new branding everywhere.”

Sharon describes her experience with 
Creative By Laila as “exceptional”.
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Looking to reposition 
your business and  
attract the right clients?
Creative by Laila helps people see  
what you’re truly capable of. 

Reach out to see what’s possible 
when your branding finally gets 
the attention it deserves.

Laila Ambour
Creative by Laila
www.creativebylaila.com

DESIGN FOR BOLD BRANDS

https://www.creativebylaila.com
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